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Birmingham Dogs Home

Our Chairman

The dog rescue world of today is very different to that of a decade ago. 
One of the great things about Birmingham Dogs Home is that we do 
‘look out of the window’ and adapt to the changing market place. We 

pride ourselves on making measured business decisions which are 
sustainable and which will hold good over the longer term.

That is why I am delighted to reveal that, subject to planning consent, we have 
committed £3.5million of unrestricted funds to the expansion of the Charity’s 
facilities over the next two years. We do, however, still need to raise further funds 
to complete these exciting projects. These developments will, among other 
things, include the provision of our own veterinary service. Vet fees are one of 
the largest costs that we incur and amounted to over £205,000 in the last 
financial year. Sadly, more and more dogs today are being abandoned because 
of veterinary issues. Having our own dedicated ‘in-house’ team will give us more 
control and reduce costs in the longer term.

While the number of dogs coming into our care was pretty similar to 2017, I am 
thrilled to say that we found more of them new homes. We ensured more dogs 
had happier futures. The introduction of boarding proved extremely popular and 
we are extending our service offer to include grooming and behavioural training. 
Santa Paws was a phenomenal success as were our Family Fun Days.

We are already doing more than ever before but our decision to spend money 
operationally will only further improve our doggies welfare. We can only do 
this because of the fantastic support for Birmingham 
Dogs Home. Year after year, I never cease to be amazed 
at the goodwill and generosity extended to us. I thank 
you all. I would also like to thank Richard Temple Cox, my 
predecessor as Chairman, who retired from the board on 
31st December 2018. While at the helm, Richard, together 
his with fellow Trustees, had the vision to move from our 
old home in the centre of Birmingham to our site at 
Catherine-de-Barnes, a decision that has been 
instrumental in the ongoing success of Birmingham Dogs 
Home. I am delighted that he has agreed to help oversee the next phase of our 
development.

Giles and his team have a number of important projects to work through and 
implement in the months ahead. I am confident they will deliver and that 
everything that makes Birmingham Dogs Home so special is in good hands. I 
am excited about the future and we can look forward with confidence.
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Over 
£205,000 

– the cost of 

our vets fees 
last year

John Wheatley - Chairman

Taking 
the lead



I can’t believe it is 12 months since I wrote my first Annual 
Review. Time flies when you love your job! I said last year that 
we had to evolve to maintain our relevance and that we had 

developed plans to take us forward. A glance at the high street 
tells us that businesses that don’t will find it hard. I am 
delighted that these plans are now out in the open. 
The building of new veterinary and behavioural 
facilities demonstrate our commitment to continual 
improvements in how we look after our dogs.

Why are they necessary? Society is changing in its outlook 
towards, and treatment of, dogs. While the number of dogs 

coming into our care remains static, there is, sadly, a noticeable 
change in the dogs that we see, both in condition and 

behaviour. This change means we have to spend more time 
and money on them, and put more work into them. We have to 
commit to new services to ensure that we don’t just continue the 
great work that we do, but go further in the care that we provide. We 
are already doing more than ever before to rehome and aid 

rehabilitation and these investments will cement our position as one of 
the most modern, state-of-the-art dogs’ home in the country. 

Paws for 
thought
Giles Webber

53 dogs 
rescued  each week

It costs 
over £2.3m 
per year to 
run BDH
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Looking ahead
Things are changing in the dog rescue world, but I am really excited about 
the future. We have made, and will continue to make, substantial investment 
in the business which will enable Birmingham Dogs Home to continue its 
evolution and progress. 

Thank you
We can only do what we do because of our amazing staff and volunteers.  
Your commitment, energy and enthusiasm is amazing. I thank all of you. 

Working together towards a world where 
every dog is a loved dog in a happy home. 

The poor condition of many of the dogs that we take in has resulted in an increase 
in veterinary fees. Without the building of our new, dedicated veterinary clinic, this 
would only increase. By taking it ‘in-house’, we will, in the long term, reduce costs 
and, in the immediate short term, provide our four-legged friends with more 
personal and regular care and we will have far more control. 

Dog ownership is a commitment. Dogs are not ‘trophies’ or ‘fashion accessories’ 
but an integral part of the family unit. Every breed has their own characteristics 
and will suit some lifestyles and not others. We will continue to love, respect and 
seek to rehome and rehabilitate all the dogs that come into our care.

I hope this report brings to life the wonderful work of Birmingham Dogs Home.

And finally…
You are always welcome to visit our homes. 

You can also follow us on all the social media channels including twitter, 
Facebook and youtube – just search for Birmingham Dogs Home.

If that isn’t enough, do sign up for our e newsletter Waggy Tales. 

We look forward to working with you.
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Sadly, all too often, we 
see dogs like Lola in 
need of emergency 
veterinary care.

Events and exhibitions 
are always fun.

Just because a dog 
looks fine doesn’t 
mean it is. We invest a 
lot of time and love in 
our behavioural 
training programmes.

from Birmingham Dogs Home



Birmingham Dogs Home

We celebrate dogs and our focus is entirely upon 
them. We are a caring community that takes in and 
rescues dogs, gives them love, cuddles, and all the 

appropriate care and training that they need. 

Our team members are great givers and have a strong affinity with 
Birmingham Dogs Home. Gentle, caring, approachable, knowledgeable, 
honest, friendly and fun, they are passionate about dogs, dog welfare 
and the work that we do. 

We have an inclusive culture that enables and encourages our team to 
work together effectively. Visit either of our sites and you will be struck 
by the camaraderie that exists, the real sense of community and the 
outpouring of love for all the dogs in our care. 

We give the best advice and ensure you get the right dog for your 
lifestyle. We love what we do.

How we work
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Our mission 
is to rescue, 
reunite and 

rehome 
dogs

616 dogs were reunited with their owners last 
year
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What we do
 Love all our dogs

From the minute a dog joins us, he or she is 
showered with love, cuddles and personal 
attention.

 Education
Schools, colleges, youth groups, organisations, 
other charities and businesses – we will talk to 
anyone. No audience is too large or too small, 
too young or too old. Fun and informative, we 
want to promote responsible dog ownership 
while highlighting the issues that exist. Our 
educational outreach programme is totally free 
so do give us a call.

 Merchandise
We have branded goodies galore, all for sale 
– and all for a good cause.

 Veterinary Care
An increasingly important part of our work. 
In addition to treatment for illnesses and 
accidents, we continue to neuter all dogs that 
come into our care which is a significant cost. 
Our new dedicated veterinary clinic will ensure 
all our dogs get the most up-to-the-minute 
care, all within our control.

 Behavioural Care
Every dog is treated as an individual. Through 
one-on-one sessions, on a bespoke care plan, 
we aim to understand and appreciate their 
needs. We enable them to behave in their 
natural way.

 Community Engagement
We actively engage with our local communities 
and participate in all sorts of local events, large 
or small. Showcasing our amazing work and 
dogs is always a pleasure.

We saw 
over 6000 
pupils last 

year

Our vets 

see over 

40 different 

dogs each 

week
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 Working 
with like-
minded 
organisations  
We are always 
looking to work 
with partners who 
share our love of 
dogs. We currently 
work with, among 
others, leading 
names such as 
Ancol, Pets at 
Home, Fish4Dogs 
and Support 
Adoption for Pets. 

What we docontinued

 Events and Exhibitions
We never miss an op-paw-tunity to promote 
ourselves both locally and on the national stage. 
We attend Crufts and the National Pet Show as 
well as many events in the West Midlands and 
South Staffordshire.

 Fundraising
After our dogs, this is the 
most important area for us. 
We receive no Government 
funding, so are entirely 
reliant on donations 
and generating our own 
income. Our Fundraising 
team is an endless ideas 
factory for how to raise 
much needed funds.

 Working with local authorities
We work closely with many local authorities 
to ensure that every stray dog is reunited with 
their owner and abandoned dogs are given the 
best chance of a new and better life.

“Our vision is a 
world where 
every dog is a 
loved dog in a 
happy home.”

£772 – 
the cost of looking after each dog in our care last 

year.
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We are totally reliant on donations to enable us to 
keep doing the life-changing work for our wonderful 
doggies. However, we never take your generosity for 
granted.

The current uncertain political and economic climate presents additional 
challenges. In addition to this, the introduction of the new General Data 
Protection Regulations (GDPR) requires far greater transparency and 
tighter rules about the use of personal data. We are fully GDPR compliant 
but it has impacted upon the number of supporters we can 
communicate with.

However, we continue to have a loyal and generous group of followers, to 
whom we, and our four-legged friends, are incredibly grateful. We never 
cease to be amazed at the things you get up to on our behalf – some of 
which can be seen on these pages. Thank you.

For those of you who would like to support us financially, there are 
various fundraising routes available and here are some of the ways you 
can get involved: 

How you can help us

 Become a Friend  
of Birmingham Dogs 
Home (corporate or 
individual)
Relying on friends and 
supporters has served us 
incredibly well for a long time 
but, in an increasingly 
competitive landscape, we 
always need more ‘friends’.
Becoming a friend entails 
giving a monthly donation 
– which starts from as little as 
£3 a month. Your donation 
pays for:

We rescue a dog on average every 3 hours

We 
receive no Government funding

w A veterinary examination for every dog coming 
into our care

w Any necessary treatment
w The neutering of all dogs 
w A full assessment of the dog’s temperament
w Microchipping of all dogs
w Food, bedding and lots of cuddles from our 

team
You also get preferential rates on various services.
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How you can help us continued

 Become a volunteer
Whether it is a dog walker or joining us at an 
event, all help is warmly welcomed and received. 
There are a wide range of ways in which you can 
get involved. Do get in touch.

 Payroll Giving
This is a flexible scheme 
which allows anyone 
who pays UK income 
tax to give regularly, on 
a tax-free basis.

 Matched Giving
Employees can hold a 
fundraiser and a company 
can match the funds raised.

 Raise money 
Our fundraisers are an ingenious bunch. From the 
ever-popular cake bakes to abseiling and long-
distance trail walks, we and our doggies never 
cease to be amazed at what you will do for us 
– and put yourself through! The great thing is it is 
fun and gives a great sense of personal fulfilment. 
No idea is too big or too small – we always need 
your help. If you need inspiration, we have a 
fundraising pack stuffed with ideas on how to 
raise money. Put your thinking caps on!

 Buy a Brick
Have a permanent reminder of your dog or of a 
family member with a brick on the wall of our 
Birmingham home.

 Corporate Involvement
Make us your charity for the year. We have a 
whole host of merchandise to make your support 
visible.
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 Donate items
Food, blankets, toys, treats, beds – 
our dogs need and love them all.

 Amazon Smile
With Amazon Smile you can donate a percentage 
of whatever you buy to Birmingham Dogs Home.

 Just Giving
Individually, and as a company, you can set up a 
Just Giving page to make one-off or regular 
donations online towards your chosen 
fundraising event. Share your Just Giving page 
on social media to raise further awareness of 
your event.

 Use our meeting room and 
conference facilities
Complete with the latest 
conference aids and 
technology, situated in the 
heart of the country just off the 
M42, we are the ideal meeting 
location – and great value.

 Leave a legacy
By leaving a legacy in your will 
you will help to ensure the 
ongoing protection, care and 
happiness of dogs. Legacies are 
our single most valuable source 
of income – and a wonderful way 
to look after dogs in the future. 

 Gift Aid
Donating through Gift Aid 
means charities like us can claim an 
extra 25p for every £1 you give. It will not cost you 
any extra. Signing up is easy. All you have to do is 
complete our short Gift Aid form. Do get in touch 
to find out more.

We 
are a great conference and meeting 

venue

More dogs were reunited with their owners last year
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Income and endowments from...
2018 Total 

Unrestricted 
Funds (£)

2017 Total 
Funds (£)

Donations and legacies 1,920,047  1,815,179

Income from charitable activities
Rehoming dogs 358,789 333,312

Other trading activities 135,763 70,889

Investment income 223,049 194,861

Other income 468,237 44,609

Total 3,105,885 2,458,850

Expenditure
2018 Total 

Unrestricted 
Funds (£)

2017 Total 
Funds (£)

Raising funds 204,343     136,010

Charitable activities costs 2,195,666 2,051,594

Total 2,400,009 2,187,604

Net gains on investments (329,551) 458,170

Net income 376,325 729,416

Total funds brought forward 16,106,080 15,376,664

Total funds carried forward 16,482,405 16,106,080

Statement of Financial Activities
For the year ended 31 December 2018

These financial statements are not the charity’s full statutory 
financial statements. Copies of the full annual accounts, 
which were approved by the Charity’s trustees on 4th 
July 2019 and were the subject of an unqualified auditors 
report, can be obtained from the charity’s registered 
office address. The financial statements were signed on 
behalf of the Board of Trustees by:

JS Wheatley, Chairman

Company registration number: 00662947

Financial 
information

2100 
hours were put into behavioural training for dogs in our care

1,683 dogs were found new homes, up 5% on last year
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2018 Total 
Unrestricted 

Funds (£)

2017 Total 
Funds (£)

Fixed assets

Tangible assets 7,343,233 7,895,161

Investments 7,219,906 6,824,672

14,563,139 14,719,833

Current assets

Stocks 27,228 1 1,293

Debtors 366,914 463,129

Investments - 673

Cash at bank 1,736,346 1,145,029

2,130,488 1,620,124

Creditors

Amounts falling due within one year (211,222) (233,877)

Net current assets 1,919,266 1,386,247

Total assets less current liabilities 16,482,405 16,106,080

Net assets 16,482,405 16,106,080

Funds

Unrestricted funds - General 1,498,521 4,622,196

Unrestricted funds - Designated 14,983,884 11,483,884

Total Funds 16,482,405 16,106,080

Statement of Financial Activities
For the year ended 31 December 2018
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53 dogs rescued each week
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Dogs received in 2018 Dogs leaving in 2018

n New Homes 1683

n Reunited with owner 616

n PTS 321

n In our care at the end of the year 133

n Already in our care at the  
start of the year 126

n Strays from Local Authority 1508

n Relinquishments from owner 935

n Returns 184

Total:
2,753

Total:
2,753

Further information
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A year in the life of
Birmingham Dogs Home

Walking the dog…

Time for a check up.

Dinner time…

Always busy fundraising.

We 
serve 

156,950 

meals each 

year to our 

dogs

Off to a happy 
new home!

Keeping it clean.

Smile, it's 
shower time!

There's always a 
warm reception!

Training and  
behavioural 
work.

Having a 
bit of fun!



BIRMINGHAM CENTRE
Catherine-de-Barnes Lane

Catherine-de-Barnes, Solihull, B92 0DJ
info@birminghamdogshome.org.uk

% 0121 643 5211

WOLVERHAMPTON  
CENTRE

Dark Lane, Cross Green, Coven,  
Nr Wolverhampton WV10 7PN

sunnyside@birminghamdogshome.org.uk

% 01902 790 618

FUNDRAISING  
OFFICE

Catherine-de-Barnes Lane
Catherine-de-Barnes, Solihull, B92 0DJ

fundraising@birminghamdogshome.org.uk

% 0121 643 5211 (option 3)

Registered Charity No. 222436
Company Registration No. 00662947

2019
Birmingham Centre Family Fun Day 
and Dog Show 
Saturday 20th July
Wolverhampton Centre Family Fun 
Day and Dog Show
Saturday 17th August
National Pet Show – NEC
2nd-3rd November
Birmingham Centre Christmas Fayre 
with Santa Paws 
Saturday 14th December

2020
Walk in the Park 
Sunday 7th June
Birmingham Centre Family Fun Day 
and Dog Show 
Saturday 18th July
Wolverhampton Centre Family Fun 
Day and Dog Show 
Saturday 22nd August
Birmingham Centre Christmas Fayre 
with Santa Paws 
Saturday 12th December

Save the 
dates

www.birminghamdogshome.org.uk


