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Taking 
the lead
2017 

marked 125 years of the Birmingham Dogs 
Home and, rightly, it was a cause for 
celebration. Throughout our history, the 

loyalty of staff, friends, supporters and volunteers has been 
unwavering. One of my most treasured memories of last year was 
the sight at Christmas of people arriving with hampers and goodies 
galore for our dogs. It really warms the heart to see such affection.

A big positive was that 2017 saw the arrival of Giles Webber as Chief 
Executive. Giles has already demonstrated great energy and perception, 
and this, allied to his undoubted rapport with and love of dogs, leaves us 
in no doubt that Birmingham Dogs Home is now in very good hands. 
Giles has brought forward his exciting plans to develop the organisation 
and the Trustees fully endorse them. Some of these plans are already 
proving highly successful and financially rewarding. 

On the subject of finance, it costs just over £2.1 million a year to run both 
of our centres. With no Government funding, we survive through the 
generosity of kind-hearted individuals, companies and groups. We need 
to broaden our range of income sources and we need to grow our 
commercial activity. That is why it is great to see the introduction of dog 
boarding being so successful.

Risk and governance now dominate the agenda and this will only 
increase – and your Board is fully aware of that. We comply with the 

Charity Commission for England and Wales’ voluntary regulation scheme 
and actively seek to adopt ‘best practice’ in this area. Indicative of this is 
the appointment of a new treasurer, Steve Wynde, who is an experienced 
accountant.

The number of dogs coming into our care has been steadily 
declining in recent years. This is due in no small part to the 
introduction of compulsory microchipping into law and the 
extensive education around responsible dog ownership. This is 
a real positive but there are still many dogs in need of our help. 
I’m pleased to say that we continue to find long term new 
homes for the vast majority of dogs that come into our care. 
On that note, I would like to extend my thanks to everyone in 
the team for their unstinting efforts in the last 12 months. 
While I don’t like to single individuals out, my sincere thanks 
go to Areika Bickerton and Karen Doy who steadied the ship 
before Giles arrived. We really are fortunate to have such a 
good team working for us – as Giles swiftly acknowledged.

Finally, on behalf of all the Trustees and staff, I would like to 
thank our Friends and everyone else who has supported us 
this year. We are tremendously grateful for your loyalty. Do 
please encourage others to join the BDH family.

John Wheatley - Chairman

Our Chairman



4 Birmingham Dogs Home

What has struck me about Birmingham Dogs 
Home is that it’s such a down-to-earth charity. 
What you see is what you get. Celebrating 

dogs is what we are all about, with a passionate, cheerful, 
committed and selfless team. Dedicated, and with 
boundless energy and enthusiasm, they are a real joy to 
work with. 

125 years of rescuing, reuniting and rehoming dogs is a 
wonderful milestone. I have learnt that everyone connected with 
us, be they staff or supporters, has an extraordinarily strong 
affinity with Birmingham Dogs Home. We really are an integral 
part of the local communities that we work in.

I have also experienced at first hand just how highly we are 
regarded within the animal welfare sector. These are very firm 
foundations on which to build.

Our last year has been as busy as any in our history. We have 
delivered more educational talks and workshops, neutered more 
dogs before they go to their forever homes and attended more 
community events than ever before.

And we want to do even more. We must evolve to maintain our 
relevance today. So, with the enthusiastic support and contribution 
of the team, we have developed and prioritised a strategic plan, 
complete with actions and a timeframe, to take us forward. 

People are central to our success and we 
are keen to forge new and lasting 
partnerships in the local community. 
Fundraising, of course, remains a central 
requirement, now more so than ever. We 
are constantly looking at new services 
and ways in which we can enhance our 
offer and the way in which we look after 
our dogs. 

Paws for 
thought
Giles Webber

We seek to operate the premier 
state-of-the-art dog rehoming 
centres in the West Midlands 

and South Staffordshire.

£180,000 
– the cost of 
our vets fees 

last year
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LOOKING AHEAD
We are always looking to improve the experience we offer, both for our dogs 
and their owners and for our visitors. So, I am delighted that approval has been 
given to ideas that will broaden our range of services, and further increase our 
appeal, while reducing costs. This will be good for our dogs and good for our visitors.

THANK YOU
I am tremendously grateful to the Trustees and all the staff for their warm welcome, 
help and support. I do appreciate it. Most of all, thank you to everyone who has 
helped and supported us in the last 12 months. We are nothing without you. These 
are exciting times as we embark upon the next phase of our journey.

AND FINALLY...
You are always welcome to visit our centres. You can also follow us on twitter, 
Facebook or on youtube. If that isn’t enough, do sign up for our e-newsletter 
Waggy Tales.

Together we will 
work towards a 

world where 
every dog is a 
loved dog in a 
happy home.

2793 
dogs

rescued 
last year
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How we work
Visit either of our centres and you will be struck by the 

energy, affection, kindness and professionalism that 
abounds. We all get great pleasure from what we do....

FOR THE DOGS...
l We love all dogs.

l We do what is right for every 
individual dog. They are our 
number one priority.

l We rescue dogs, but as 
importantly, we offer them 
care. Compassion is at our 
core.

l We aim to make our rehoming 
process as straightforward 
as possible. Getting the most 
suitable match for every one 
of our dogs looking for a new home is our primary goal. We 
work hard to understand the needs of both our dogs and 
potential new owners. We want our dogs to be in homes full 
of love. 

l Every dog is treated as if he or she were our own.

FOR YOU...
l We give you sound and impartial advice based on our 

experience to ensure you get the right dog for your lifestyle.

l You speak to totally 
approachable team 
members who are 
empowered to help.

l You are assured of good, 
old-fashioned personal 
service.

l We always want to do the 
right thing for you and the 
dogs. After all, owners are 
the focus of a dog’s life.

l We want you to 
experience the joy of 
having a dog in your life.

We have cared for stray 
and abandoned dogs for 

125 years, but we are 
always actively looking 

to do more
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DOG CARE
Throughout their stay with us, our dogs receive the very best care and personal 
attention. From the minute they arrive they are in the best possible hands and given 
lots and lots of love and cuddles. 

WORKING WITH LOCAL AUTHORITIES
We work closely with a number of local authorities. We try to ensure that every 
abandoned dog is given the best possible chance of a new and better life and that 
every stray dog is reunited with their owner.

EDUCATION
We give regular talks to various organisations including 
schools, colleges, youth groups, other charities and 
businesses. Fun and informative, we want to dispel the 
myths and shape future thinking about dogs.

What we do

COMMUNITY ENGAGEMENT
We are always ready and willing to participate in local events, large or small. It is all 
about ‘spreading the word’ and showcasing our work and our amazing dogs.

FUNDRAISING
After our dogs, this is the most important area for us. Our Fundraising team is an 
endless ideas factory for how to raise money! Every penny counts.

BOARDING (NEW)
We now offer dog boarding of the highest quality at both our centres. This new service 
has been warmly received. Each dog has their own underfloor heated kennel (at 
Birmingham), guaranteed daily walks in beautiful countryside that is all secure, so they 
can run and run and run ‘off the lead’, a dedicated ‘best friend’ who is assigned to each 
dog and in charge of cuddles, and much much more. Pooch paradise is right here! 

1556 
dogs were 
found new 
homes in 

2017

£42,069  
weekly 

running 
cost
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>> Become a Friend of Birmingham Dogs 
Home (corporate or individual)
Becoming a friend entails giving a monthly donation – which starts from 
as little as £3 a month. Your donation pays for:

• A veterinary examination for every dog coming 
into our care

• The necessary treatment prescribed

• A full assessment of the dog’s temperament

• Microchipping of all dogs

• Food, bedding and lots 
of cuddles

We are developing a 
BDH Friends Scheme 
for both individuals and 
businesses. You get 
preferential rates on 
things like boarding and, 
as we develop more 
services, we will add 
more value to the Friends 
membership.

>> Become a volunteer
Whether it is helping us with our dogs, or assisting at 
an event, all support is warmly welcomed. We are in 
the process of developing a new volunteer programme  
that will give our supporters a wider range of ways to 
help us in our work.

>> Raise money
We are totally dependent upon our donors. Without you, we are nothing. 

No idea is too big or too small, too silly or too unrealistic! It can, and 
indeed should be, fun as well. The bottom line is, whatever you do, it 
keeps us going. We always require help. If you need inspiration, we 
have a fundraising pack stuffed with ideas on how to raise money.

How you can help us

We 
receive no Government funding

Over 
130,000 

tins of dog 
food used 
last year
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>> Just Giving
Companies, and individuals, can set up a Just Giving page for supporters 
to make one-off or regular donations online towards your chosen 
fundraising event. The Just Giving page can be shared on social media to 
raise further awareness of your event.

>> Payroll giving
This is a flexible scheme which allows anyone who pays UK income tax 
to give regularly, on a tax-free basis.

>> Buy a brick
Be set in stone forever and have a brick on the 
wall of our Birmingham home in your name or 
that of a loved one.

>> Leave a legacy
Legacies are our single most valuable source of 
income – and a wonderful way to look after dogs in the future. 

>> Donate items
Food, blankets, toys, treats – our dogs need and love them all.

>> Sponsor an event
Get your name in front of your target audience at one of the many events 
we go to or hold ourselves, from local village fetes to our open days.

>> Use our meeting room and  
conference facilities
 Ideally situated just off the M42 in the centre of the country, our 
facilities have all the latest technology.

>> Matched Giving
Employees can hold a fundraiser and a company  
can match the funds raised.

Our 
mission is to rescue, reunite and rehome 

dogs Donate by text!
Text DOGS39  £1, £2, £3, £4, £5 
or £10 to 70070
Texts cost standard message rate plus donation amount. 
You must have the bill payer’s permission.
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Our state-of-the-art centre at Solihull goes from 
strength to strength. The highlights included:
• Our very first Open Day which saw 2000 visitors and we raised £7500.

• The hundreds of hours given to us by our fantastic volunteers. One 
particularly special day saw the Birmingham Bears cricket team spend a 
morning with us to walk our lovely dogs.

• The introduction of on-site neutering so all dogs can now leave the centre 
safely neutered.

• The introduction of dog boarding.

• Kermit came to us right back at the beginning of the year. Emaciated, 
unkempt, unloved, he was literally a body of bones after straying for 
many weeks. After extensive rehabilitation which included vet care, a 
careful and progressive feeding programme and lots and lots of love 
and cuddles from the team, Kermit went home to a super new family.

• Zeus was attacked in his own home by intruders wielding machetes. 
Escaping the ordeal but with multiple wounds and extremely traumatised, he 
was found by members of the GB Canoe team and brought to us. Thankfully 
he was microchipped and his owners could be contacted immediately. Zeus 
received vital veterinary care straightaway and made a fabulous recovery at 
home with his family around him.

• Our first Santa Paws event, when we were very lucky to welcome Father 
Christmas who took time out from his busy schedule to visit us and have his 
picture taken with visitors and their dogs. We raised over £1300.

Birmingham

£731– the cost of looking after each dog in our care last year
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2017 was another successful year at Sunnyside. 
Memories included:
• A particularly touching gift in the form of a donation from 

an inheritance received from the donor’s father who was a 
dog lover. This, coupled with another donation, enabled us 
to purchase some new agility equipment which our dogs 
absolutely love.

• Our Open Day, which saw 1500 visitors through our 
gates, and we raised £7100.

• In September, we did the marshalling at the 20th 
annual Carver Wolverhampton City Marathon and 
were presented with a cheque for £5000.

• In April, we sadly lost Ernie, a volunteer who had dog 
walked for us for over ten years. Ernie was a lovely 
man, who came in every day, come rain or shine, and 
he is greatly missed by us all. 

• In addition to our work with stray and abandoned dogs, we 
continue to work with other rescue organisations to provide 
homes for dogs that would otherwise be put to sleep.

Sunnyside

 
It costs 

over £2.1m 
per year to 

run BDH
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Income and endowments from...
2017 Total 

Unrestricted 
Funds (£)

2016 Total 
Funds (£)

Donations and legacies    1,815,179    2,049,529

Income from charitable activities
Rehoming dogs 333,312 344,479

Other trading activities 70,889 51,906

Investment income 194,861 143,905

Other income 44,609 34,272

Total 2,458,850 2,624,091

Expenditure
2017 Total 

Unrestricted 
Funds (£)

2016 Total 
Funds (£)

Raising funds     136,010    624,402

Charitable activities costs 2,051,594 2,061,920

Total 2,187,604 2,686,322

Net gains on investments 458,170 451,197

Net income 729,416 388,966

Total funds brought forward 15,376,664 14,987,698

Total funds carried forward 16,106,080 15,376,664

Statement of Financial Activities
For the year ended 31 December 2017

These financial statements are not the charity’s full statutory financial 
statements. Copies of the full annual accounts, which were approved by the 
Charity’s trustees on 30th July 2018 and were the subject 
of an unqualified auditors report, can be obtained from 
the charity’s registered office address. 

The financial statements were signed on behalf of the 
Board of Trustees by:

JS Wheatley, Chairman

Company registration number: 00662947

The numbers

Last year, 
over 4000 

blankets were 
used to keep our 

doggies warm 
and comfy

53 
dogs rescued each 

week
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2017 Total 
Unrestricted 

Funds (£)

2016 Total 
Funds (£)

Fixed assets

Tangible assets 7,895,161 8,385,297

Investments 6,824,672 5,634,402

14,719,833 14,019,699

Current assets

Stocks 11,293 7,360

Debtors 396,129 751,499

Investments 673 673

Cash at bank 1,145,029 841,072

1,553,124 1,600,604

Creditors

Amounts falling due within one year (166,877) (243,639)

Net current assets 1,386,247 1,356,965

Total assets less current liabilities 16,106,080 15,376,664

Net assets 16,106,080 15,376,664

Funds

Unrestricted funds - General 4,622,196 3,471,086

Unrestricted funds - Designated 11,483,884 11,905,578

Total Funds 16,106,080 15,376,664

Statement of Financial Position
As at 31 December 2017
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Further information
Dogs received in 2017 Dogs leaving in 2017

 
On average, 

we carried out an educational 
workshop or 

visited a school every other day 
of the year

n  New homes 1556
n  Claimed by owners 545
n  PTS 566
n  In our care at the end of the year 126

n  Already in our care at the start of the year 126

n  Strays from Local Authority 1544

n  Relinquishments from owner 931

n  Returns 192

Total:
2,793

Total:
2,793



On average, we helped educate one child every hour of last year



2018 
Sunnyside Centre open day
Saturday 18th August 2018

Santa Paws, Birmingham Centre
Saturday 15th December 2018

2019
Walk in the Park, 
Walsall Arboretum 
Sunday 9th June 2019

Birmingham Centre open day
Saturday 20th July 2019

Sunnyside Centre open day
Saturday 17th August 2019

Christmas Fayre and Santa Paws,
Birmingham Centre
Saturday 14th December 2019

BIRMINGHAM
Catherine-de-Barnes Lane

Catherine-de-Barnes
Solihull, B92 0DJ

info@birminghamdogshome.org.uk

% 0121 643 5211

SUNNYSIDE
Dark Lane, Cross Green

Coven

Nr Wolverhampton

WV10 7PN

sunnyside@birminghamdogshome.org.uk

% 01902 790 618

www.birminghamdogshome.org.uk

Coming up in 2018 
and 2019

Registered Charity No. 222436
Company Registration No. 00662947

Our vision is a 
world where every 
dog is a loved one in 
a happy home

 545 dogs were returned to their owners last year


